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We are a team of customer centric employees
that love to consistently exceed stakeholder
expectations by providing a variety of airport
services that the discerning airline passenger
craves when they travel!”
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VIP Attractions was established in 2011, operating under the brands Club Mobay
and Club Kingston, located at Sangster International Airport and the Norman
Manley International Airport. Over the last decade, the company has grown to
over 500 employees.

Our founding principle is to consistently enhance airport travelers experience to
include - tourists, local travelers, the Diaspora and business travelers, always
cognizant of the importance of a first and last impression.

VIP Attractions has received recognition both locally and internationally. Winning
multiple awards from Priority Pass — out of 1000 lounges globally; and World
Travel Awards with year over year recognition from 2013-2022, as the
Caribbean’s Leading Airport Lounge. The Jamaica Hotel and Tourism
Association awarded a Club Kingston Manager the “Jamaica Tourism Employee
of the Year”, while also being honored with the award for Innovative Business of
the Year by the Jamaica Young Entrepreneurs Association. Industry partners
have also bestowed numerous awards such as, Virgin Atlantic, Nexus Tours,
Viator and Expedia. These accolades are complementary to our exceptional
team members lead by an all Jamaican Leadership team!

A living example of authentic Jamaican hospitality and culture at its very best,
VIP Attractions (Club Mobay and Club Kingston, Jamaica) has a superb location
to capture the perfect audience, at the gateways to paradise. The two locations
combined features five departure lounges and three arrival lounges, conveniently
located in the airports with easy access to the arrivals and departure gateways.
The lounges are considered an attraction within the airport as each lounge is
uniquely culturally themed showcasing the country’s history such as the leaders,
sports icons, food, plants and artefacts .

COMPANY PROFILE
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Our arrivals lounges are thoughtfully planned, offering comfortable seating,
soothing reggae music, complimentary snacks, beverages and high speed Wi-
Fi. Guests can look forward to being greeted by warm smiles, while our TVs
provide a great break and an opportunity for downtime before moving on to their
hotels.

The departure lounges snack menu offers an assortment of Jamaican flavours
infused with international cuisines that caters to all dietary needs. They are
perfect for sharing and sampling, or for those looking for just a light treat. For
our guests who require a more substantial meal, we have partnered with a
reputable restaurant within the departure terminal that facilitates ordering and
paying within the comfort of the lounge and having their meal delivered to them.
(Club Mobay only)

In addition, each departure lounge offers a stylish bar providing a modern
tropical lifestyle bar experience; available during the lounge hours. It has been
designed as a contemporary yet classic bar offering an extensive selection of
liquors, wines and a blended array of International and island cocktails.
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Unparalleled service in a contemporary environment makes it the ideal choice
for the discerning leisure and business traveler alike. Our dedicated Sales
department are experts in customizing the travelers' airport experience for any
occasion including birthdays, weddings and groups. We offer a variety of
services ranging from a personalized arrival experience to a superior departure
service within the airport. Additionally, our lounges can be accessed through our
personalized annual membership cards and airport travellers can access
telecom services through our brand, Stay Connected.
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KINGSTON

Vision:

Address :

Opening Hours:

Telephone :
E-mail:
Websites:

Opened:

Ownership & Management:

Primary Line of Business:

Executive Chairman:
Number of Staff:

Number of Lounges :

Amenities:

We are proud to be a commercially profitable company where all stakeholders
benefit and our achievements are recognized locally as well as internationally

Corporate Office (VIP Attractions)
24 Trafalgar Road, Kingston 10
Jamaica, W.I.

6am-9pm Daily (Club Kingston); 6am-10pm Daily (Club Mobay)

+1-876-618-3651-2 | +1-954-837-6290
Info@vipattractions.com
https://www.clubmobay.com
https://www.clubkingston.com

May 2011
VIP Attractions
Airport Lounge & Concierge Service

David Hall
522

8 lounges including:

4 departure lounges (Club Mobay)
2 arrival lounges (Club Mobay)

1 departure lounge (Club Kingston)
1 arrival lounge (Club Kingston)

State of the art furnishing and facilities including: multiple TVs with an extensive
international channel guide, complimentary Wi-Fi, the Nook (Club Mobay),
breakfast, lunch and dinner snacks, 4 complimentary bars with a wide-ranging
selection of drinks, private restrooms and shower, local newspapers, access to
a photocopier and printer in our lounge reception area, complimentary phone
calls to the USA/Canada and UK landline, wide range of mini spa treatments
(subject to a surcharge, Club Mobay).
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OUR SERVICES

ARRIVALS SERVICE

Personally greeted upon deplaning

Assisted with completing required travel forms

Escorted through the airport

Preferential fast track access through Immigration and Customs
Assistance with baggage retrieval

Full access to the arrivals lounge and its amenities.

Guests are assisted with the coordination of their ground transportation
Escorted to vehicle

DEPARTURE SERVICE

Over 20,000 sg. ft. (Club Mobay (13,988 sq. ft.) & Club Kingston
(6,200 sq. ft.) of innovative and chic design with stylish yet comfortable
seating throughout.

Preferential fast-track access through security and immigration

Full access to the Departures Lounge and its amenities
Complimentary Snacks and Beverages.

Extensive cultural exhibit celebrating Jamaica

Changing and shower facility

Wide range of mini spa treatments (Club Mobay only, subject to a
surcharge)

Unlimited free wireless internet access

Complimentary phone calls to the USA / Canada and UK Landline

Club Mobay only

Family Lounge with “sound controlled” children’s play area
Teenage game room

The Nook —Work space

Club Kingston only
Digicel Conference Room
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o VIP Attractions, Jamaica has welcomed esteemed guests ranging from actors,
athletes and musicians to political figures.

The lounge hosts on its walls snap shots of Jamaica seen through the eyes of

our visitors. Copies of these photos are sold and the funds given to charity.

Photography of the amenities and services of Club Mobay and Club Kingston
are available to view at the links below:

Celebrities

The Mango Spa

Photo Gallery
Marketing Collaterals

Testimonials

Menu Options
Annual Membership Cards

News about our award-winning lounges is now just a click away. Please connect
with us via our Social Media platforms:
@ Facebook : ClubMobay ClubKingston
@ Instagram: Club_Kingston Clubmobay
Youtube: Club Mobay & Club Kingston

Visit our multimedia travel guide via our Social Media platforms:
(D JamaicaExperiences

Contact Details:
1-876-618-3615-2 (Jamaica) | 1-876-619-1565 (Jamaica)
1-876-381-0299 (Jamaica) | 1-954-837-6290 (USA/ Canada)

Email: reservations@yvipattractions.com
Skype: vipattractions.reservations

KEY FACTS
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https://www.vipattractions.com/page/gallery#description1-tab
https://www.vipattractions.com/page/mango-spa-club-mobay
https://www.vipattractions.com/page/gallery
https://www.vipattractions.com/page/download-media
https://www.vipattractions.com/page/testimonials
http://mentem.in/lounge/club-mobay-menu.html
https://www.vipattractions.com/page/vip-membership-annual-card
https://www.youtube.com/channel/UCosxMPiyNvpBa6zR5cmabEQ
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VOTED #1 IN THE CARIBBEAN
VIP ATTRACTIONS- MULTI-AWARD-WINNING AIRPORT CONCIERGE
LOUNGE

Established in 2011, by David Hall and Carlos Moleon. VIP Attractions has been
built on a solid foundation, on the shoulders of stalwarts who have steered the
company to success over the past decade and on the dedication and support of
our team members and clients over the years.

From the early days of the organization, the objectives have emphasized quality
service, teamwork, partnerships and industry improvement. Today, VIP
Attractions — Club Kingston and Club Mobay maintains that unity with over 500
team members and now is one of the Leading Airport Lounges in the Caribbean.

It has been a journey of evolution with many twists and turns, and behind every
great company is a story. “Getting to where the company is today was not an easy
flight,” explained Shelly-Ann Fung-King, Chief Executive Officer.

Awards and Recognition

Throughout the years, in a short space of time, both lounges have received global
recognition for outstanding service. Some of these industry accolades include:

Certificate of Excellence (5 stars) 2012 — 2019, TripAdvisor
Top Rated on Viator — 2014
Global Lounge of the Year & Best Staff Awards 2014, Priority Pass
Most Popular Caribbean Attraction — 2014 — Expedia
Employee of the Year Award, 2014 - Jamaica Hotel & Tourism Association

Highly Commended — 2015, Priority Pass

Tourism Service Excellence Awards 2016 - Resort Area Champion Organization-Montego Bay
Global Lounge of the Year 2017 - Club Kingston , Priority Pass

Tourism Service Excellence Awards 2018- Resort Area Champion Organization - Kingston

Best Loved Lounge — 2015, Virgin Atlantic

Country Director’'s Award — 2018
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The winning streak, however, did not stop there, as in August 2022; the World
Travel Awards voted Club Mobay for the tenth time in a row as the Caribbean’s
Leading Airport Lounge. Votes were cast by travel industry professionals and the
public, with the nominee gaining the most votes in a category named as the
winner.

Graham Cooke, Founder, World Travel Awards, says: “Our winners represent the
very best of the Caribbean’s travel and tourism sector. They all play starring roles
in leading the travel and tourism recovery.”

“To be continuously recognized by our Industry Partners and clients is truly an
honour. This validates VIP Attractions’ commitment to excellence and our
unparalleled airport lounge experience offering,” commented, Fung-King.
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A living example of Jamaican Hospitality and Culture at its very best, VIP
Attractions (Club Mobay and Club Kingston, Jamaica) has a superb location to
capture the perfect audience, at the gateways to paradise. Unparalleled service in
a contemporary environment makes it the ideal choice for discerning leisure and
business traveller alike.

While Jamaica has been the playground for VIP Attractions for over 10 years,
where it dominates with two amazing Airport Lounges, with the support of the
Industry Partners and Stakeholders, the company is now looking at expanding the
offerings to other islands in the Caribbean.
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We are proud of the special recognition and accolades we e Global Lounge of the Year & Best Staff Awards 2014,
have received over the short period of our operation. Highly Commended 2015 - Priority Pass
Priority Pass provides frequent travelers with airport lounge access,
irrespective of their class of travel, airline flown or existing membership in an

airline loyalty program. Launched in 1992, Priority Pass now offers more than
700 airport lounges worldwide in 300 cities in over 100 countries

e  Priority Pass Global Lounge of the Year 2017 - Club Kingston

e Caribbean’s Leading Airport Lounge 2013 - 2022 - World Travel Awards
World Travel Awards was established in 1993 to acknowledge, reward and
celebrate excellence across all sectors of the tourism industry. Today, the
WTA brand is recognized globally as the ultimate hallmark of quality, with
winners setting the benchmark to which all others aspire.

e Caribbean’s Leading Airport Lounge 2014 - CaribJournal Webzine

e Top Rated on Viator — 2014

e Employee of the Year Award, 2014 - Jamaica Hotel & Tourism
Association

e Innovative Business of the Year 2014, Young Entrepreneurs
Association

Tourism Service Excellence Awards 2016 - Resort Area Champion
Organization - Montego Bay — Club Mobay
e Champion Organization- Kingston — Club Kington.

AWARDS

Tourism Service Excellence Awards 2018 - Resort Area
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Certificate of Excellence (5 stars)
2012/2013/2014/2015/2016/2017/

2018 -2022 TripAdvisor

TripAdvisor® is the world’s largest travel site*,
enabling travelers to plan and have the perfect trip.
TripAdvisor offers trusted advice from real travelers
and a wide variety of travel choices and planning
features with seamless links to booking tools.
TripAdvisor branded sites make up the largest travel
community in the world, reaching more than 260
million uniqgue monthly visitors**, and more than 150
million reviews and opinions covering more than 3.7
million accommodations, restaurants and
attractions.

Most Popular Caribbean Attraction — 2014

Best Loved Lounge- Virgin Atlantic — 2015

Country Director’s Award — 2018



